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How are HPE firmware binaries distributed?

HPE and partner vendor (Intel,Mellanox,Marvell,etc.) firmware binaries are packaged in Smart Components.

They are distributed individually via the online HPE Support Centeror grouped in support packs like the

Service Support Pack for ProLiant(SPP).

 

Does HPE ProLiant / synergy BIOS/ROM firmware need to be updated?

As an example, HPE ProLiant or Synergy BIOS/ROM firmware may not be updated with the same tools as a

partner add-on network card. An efficient firmware update strategy requires the knowledge of several key

components like update agents and firmware package types, as well as an awareness of all the associated tools

involved.

 

Do HPE binaries contain a signature?

HPE binaries contained in the SC also include an HPE signature. The following screenshot shows the

beginning and the end of the fingerprint section found in an iLO. It also shows the ROM/BIOS firmware

extracted from the respective Smart Components.

 

How long do HPE g9s last?

HPE swore black and blue to me they're good for at least seven years. Sure as shit ain't been seven since G9s

went on sale, if you're seeing failures now that can't be a good thing. Have racks full of the bloody things (BLs

admittedly, not DLs) from mid 2017 that I'm now giving the shifty side-eye to.

Under the Power tab, it says that the Smart Storage Battery has failed still - despite the new ones being

installed this morning. I''m going to try and install the latest HPE Service Pack for the Gen9. I''ll post the

outcome here. edit - installed the latest service pack and ilo update, problem still persists though.

Updating the firmware from the UEFI Embedded Shell . Online Flash components. Drivers. Software and

firmware. Operating system version support. ... Installing an energy pack option for HPE Smart Storage.

Prerequisites. Before you perform this procedure, make sure that you have the following items available:

About HPE Accessibility Careers Contact Us Corporate Responsibility Global Diversity &  Inclusion HPE

Modern Slavery Transparency Statement (PDF) Hewlett Packard Labs Investor Relations Leadership Public

Policy

NOTE: System ROM and firmware messages might display &quot;energy pack&quot; in place of

&quot;Smart Storage Battery.&quot; Energy pack refers to both HPE Smart Storage batteries and HPE Smart

Storage Hybrid capacitors.
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We checked for solution and we found this link on HPE site which referred to this known issue. Based on the

document this issue only observed on the Gen9 servers which uses iLO firmware of 2.40 or 2.42 and running

on System ROM 2.20 (or earlier). As resolution the HPE iLO should be updated to the Firmware version of

2.44 or earlier.

This multipart blog series describes the main objects related to firmware updates in HPE iLO 5 based servers

and the relationships between them, important information to know when ...

It received several firmware updates and you should run the latest one, but if I recall correctly even the latest

one didn''t fully solve the problem. We''ve introduced this generation when they launched in 2014 or 2015 and

started decommissioning them in 2018 and dropped support entirely in late 2020.

Additionally, this issue can be resolved by installing the 218.0.166000(B) firmware version of the HPE

Broadcom NetXtreme-E package. To install the firmware package use the following steps: Download the

218.0.166000(B) firmware version package from the HPE Support Center; Login into the iLO for the

respective servers that need to be upgraded ...

This multipart blog series describes the main objects related to firmware updates in HPE iLO 5 based servers

and the relationships between them, important information to know when addressing firmware updates. In this

first part, I will cover firmware file types and Smart Components (SC), including SC security and

partner-specific considerations.

The Smart Storage Battery provides a sufficient duration to transfer the cached data from DDR memory to

flash memory, where the data remains indefinitely or until a controller retrieves the data. For more

information, see the QuickSpecs document for the Smart Storage Battery.

The Veritas Custom SPP(CSPP) is a tool for upgrading the firmware on the NBFS platform. This tool can be

used with NBFS-3.1. The CSPP is packaged in ISO(standalone operating system) form: File Name:

5551_CSPP-2023.03.00.00-01.iso. Notes: o This tool is released by HPE, Veritas just customizes it.

Web: https://ecomax.info.pl
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